OBIIUE ITPABUJIA DTUKETA 1P OBINEHNU C UHBAJIMJTAMMU

1.0bpawenue Kk yenogexy: KOTJa Bbl pa3roBapHBacTe C WHBAIUAOM, OOpaliaiTech
HETMOCPEJCTBEHHO K HEMY, a HE K COMPOBOXIAIOUIEMY WU CYpAONEPEBOIYUKY, KOTOPHIE
MPUCYTCTBYIOT IPH Pa3roBOpe.

2. Ilooicamue pyku: KOrja Bac 3HAKOMAT C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO IIOKAaTh
€My PYyKy: Ja)Ke Te, KOMy TPYJHO ABUTaTb PYKOW WM KTO ITOJB3YETCS MPOTE30M, BIIOJIHE
MOT'YT II0KAaTh PyKy — IIPAaBY0 WJIH JIEBYIO, YTO BIIOJIHE JIOIIYCTHUMO.

3.Ha3zvieaiime cebs u Opyeux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBINA MIIOXO
WM COBCEM HE BHWJIHT, 00S3aTENIbHO Ha3bIBaiTe ceOsl M TeX JIOACH, KOTOphIe MPUIILIU C
Bamu. Ecnu y Bac oOmias Geceqa B rpynmme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBIN
MOMEHT BbI 00Opaiaerech, U Ha3BaTh ceOsl.

4.Ilpeonosicenue nomowu: €Civ BBl TIpeJlaracTe MOMOIIb, KAUTE, IMOKA €€ MPUMYT, a
3aTeM CHpaliuBanTe, 4To U Kak J1e1aTh.

5.4A0exeamnocmo u Gedcausocms: oOpalaiTech ¢ B3POCIBIMA WHBAIMJIAMH KakK C
B3pociibiMu. OOpaniaiiTech K HUM 110 UMEHH M Ha «ThD», TOJIBKO €CJIM BbI XOPOIIIO 3HAKOMBI.

6. He onupaiimecb Ha Kpecnio-KOJACKY: ONUPAThCA WM BHCHYTh Ha YbEU-TO
MHBAJUIHON KOJISICKE — TO K€ caMO€, YTO ONMUPAThCS WM BUCHYThH Ha ee o0siajaTene, U 3TO
TOXXe pazapaxkaer. MHBanuaHas KoJsiCka — 3TO YacTh HENPUKAcCAaeMOro MpPOCTpaHCTBA
YeJI0BEeKa, KOTOPBIH €€ UCIIONb3YeT.

7. Brumamenvnocmv u mepneaueocnmbs: KOrga Bbl pasroBapuBacTe € 4YCIOBCKOM,
HNCIIBITBIBAOINUM TPYAHOCTH B 06HICHI/II/I, CJ'IYHL’:IIZTC CIro BHUMATCIIBHO. By,Z[BTG TCPIICIINBEI,
KINTC, KOrga 4CJIOBCK CaM 3aKOHYHT (bpasy. He HOHpaBﬂﬂﬁTe Cro u HC ,HOFOBapHBaﬁTC 3a
HCTO. HI/IKOF,Z[a HC HpHTBOprITCCB, YTO BblI IIOHHMMACTC, CCJIIM Ha CaMOM JCJIC 3TO HC TakK.
HOBTOpI/ITe, 4TO BbI ITOHAJIN, 9TO IIOMOKCET YCJIOBCKY OTBCTHUTL BaM, 4 BaM — IIOHATL C€TO.

8.Pacnonooicenue 0nsi GeceOvi: KOTa Bbl TOBOPUTE C YEJIIOBEKOM, IOJIb3YIOIIMMCS
MHBAJIUJIHON KOJIICKOM WJIM KOCTBUISIMH, PacHOJOXHTECh TakK, YyTOOBI BAalld W €ro riasza
ObUIM Ha OZIHOM ypOBHE, TOTJa BaM OyJeT Jierde pa3roBapuBarb. PasroBapuBas ¢ TeMH, KTO
MOXeET, YUTaTh IO T'y0aM, pacrojlioKuTech Tak, 4ToObl Ha Bac maman cBer, u Bac Obuio
XOPOILIO BUIHO, TIOCTapaiiTech, 4To0bl BaM HUUEro (ena, CUrapeTsl, pyku), He MEIao.

9.1lpusneyenue HUMaHUs yenogexa: 4TOObl NMPUBJICYb BHUMAHUE YEJIOBEKA, KOTOPbIN
IUIOXO CIBIIIUT, MOMAIIUTE eMy PYKOW WM ToxJjomnaite mo miedy. CMOTpuTe eMy npsMo B
rjia3a U TOBOPUTE YETKO, HO MMEWTE B BUIY, YTO HE BCE JIIOJM, KOTOPHIE IJIOXO CIIBIIIAT,
MOTYT YHUTATh IO TyOam.

10. He cmywatimecob, ecny CiydyailHO JONMYCTWIM OIUIOIIHOCTh, CKa3aB "YBuaumcs"
unu "Bel cibimany 06 3ToM...?" ToOMy, KTO HE MOKET BUACTh UJIU CIIBIIIATD.

Taxxe pa3zpaboTaHbl mpaBuia STUKETA IS JTUI] C Pa3HBIMUA PACCTPOHCTBAMU (DYHKITHI
opranu3zma. CHUCOK MpaBWJI JOCTATOYHO BeNIMK. Eciau comMHeBaeTech, pacCUMTHIBAWTE Ha
CBOM 3paBbIii CMBICT U CLIOCOOHOCTH K COUYBCTBHIO. OTHOCUTECH K JPYrOMY YeJIOBEKY, KaK
K cebe caMOMy, TOYHO TakK K€ €ro yBakalTe — M TOTJla OKa3aHUe yCIYTH B YUPEKICHUH U
oOuieHue 0yayT 3(pPeKTUBHBIMH.



Ilpasuna smukema npu oduwjeHUU ¢ UHBATUOAMU, UCHBIMBIEAIOWUMU MPYOHOCHIU
npu nepeosuIsceHuu:

e [lomHuTe, 4TO MHBAIKIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He oGiokauunBaiiTech Ha Hee, HE TOJKAWTe, HE KJIaJAUTE Ha Hee HOru 0e3 paspelicHwus.
Hauatp kaTuTh KOJsICKy 0€3 corjacus MHBaJIUAa — TO K€ CaMoe, YTO CXBATUTh U MOHECTHU
yesioBeKa 0€3 ero pa3peieHus.

e Bcerma crnpammBaiite, Hy’KHa JIM IOMOIb, NPEXAE 4eM OkKas3arhb ee. [Ipenmaraiite
IIOMOILIb, €CJIM HY’KHO OTKPBITH TSKEIYIO IBEPh WA HPOUTH IO KOBPY C JJIMHHBIM BOPCOM.

e Eciu Baiie npeaiokeHne 0 MOMOIIU IPUHATO, CIPOCUTE, UTO HYKHO JEIaTh, U YETKO
CHENYNTE HHCTPYKIIUSM.

e Ecnu BaM paspeliniiv nepeBUrath KOJSICKY, CHayajaa KaTute ee MemiieHHo. Komsicka
OBICTPO HaOWpaeT CKOPOCTh, M HEOXHUJAHHBIM TOJYOK MOXKET MPHUBECTH K TMOTEpe
PaBHOBECHSI.

e Bcerga mmuHo yOeXIalTeCh B JOCTYITHOCTH MECT, TJI€ 3alUIAHUPOBAHBI MEPOTIPHUSITHA.
3apaHee MOMHTEPECYWTECh, KaKU€ MOTYT BO3HUKHYTHh MPOOJIEMbl WU Oapbepbl U KaK HUX
MOYKHO YCTPaHUTb.

e He Hano xyonars 4en0BEKa, HAXOASIIETOCs B MHBAJIMIHOW KOJISCKE, MO CIIMHE WJIU 110
ieyy.

e FEciii BO3MOXHO, PacloIO)KUTECh TaK, YTOObI BallM Jihlla ObUIM Ha OJHOM YpPOBHE.
N30eraiiTe mosoXeHUs], MPYU KOTOPOM BallleMy COOECETHUKY HY>KHO 3alPOKUIBIBAThH TOJIOBY.

e FEciu CymecTBylOT apXUTEKTYpPHBIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI YEIOBEK
VM€ BO3MOKHOCTb IPUHUMATh PELICHHS 3apaHee.

e [lomHure, 4TO, KaKk MPaBUiIO, y JIIOJACH, UMEIOUIMX TPYAHOCTA MPU TMEPEIBUKCHUHU,
HET IpOo0JIEM CO 3pEHUEM, CIIYXOM U IIOHUMAHHUEM.

e He pgymaiite, 4T0 HEOOXOJMMOCThH IMOJIL30BATHCA HMHBAIMIHON KOJSICKOM — 3TO
Tparenusa. JT0 crnocod cBOOOAHOro (€CiIM HET apXUTEKTYPHBIX OapbepoB) MEpPEIBUKEHUS.
Ectp nromu, monb3yromuecss MHBATUIHONW KOJSICKOW, KOTOPBIE HE YTPATWIW CIIOCOOHOCTH
XOJAUTh W MOTYT IIEPEIBUTaThCS C ITOMOIIBK) KOCTbUIEH, TPOCTH M T.I. Kossicku oHu
UCIIOJIB3YIOT JJIS TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpEE MePEIBUTATHCA.

Ilpasuna smukema npu 00uweHUU ¢ UHBATUOAMU, UMEIOUWUMU HADYUWIEHUE 3DEHUE U
He3pAauuUMuU:

e [Ipemraras cBO IOMOIIb, HANIPABJISUTE YEJIOBEKA, HE CTUCKUBAUTE €T0 PYKY, UJIUTE
TaK, Kak Bbl OOBIYHO X0uTe. He HyHO XBaTaTh CJEMOro YeJI0oBeKa U TAIlUTh €ro 3a COOOM.

e OnuuuTe KpaTko, i€ Bbl HaxXoauTech. [IpeaynpexaaiTe o NpensTCTBUSIX: CTYNEHAX,
Jy’Kax, siMaxX, HU3KUX MPHUTOJIOKAX, TpPyOax u T.II.

e lcnomp3yiiTe, ecnu OTO YMeCTHO, (pa3bl, XapaKTepU3yIIIue 3BYK, 3amax,
paccrosiHue. JlenuTech YBUACHHBIM.

e (OOpamaitech ¢ c00aKaMHU-MIOBOJABIPSIMU HE TaK, Kak C OOBIYHBIMHM JOMAITHUMU
KUBOTHBIMU. He KoMaHTyliTe, HEe TpOoraiTe U He UTPANTe ¢ COOAKOM-TIOBOIBIPEM.

e FEciu Bel coOMpaeTech YnTaTh HE3pSYEMy YEIIOBEKY, CHauaja MpeaynpeanuTe 00 3TOM.
['oBopuTe HOpManbHBIM TojiocoM. He mpormyckaiite mHboOpMaimio, ecim Bac 00 3TOM HE
MIOIPOCHT.

e Ecnu 570 BaxkHOE MUCHMO UJIM TOKYMEHT, HE HY>KHO ISl YOSAUTEIHLHOCTH J1aBaTh €0
notporatk. [Ipu 3TOM He 3aMeHsliTe YTeHHE nepeckazoM. Korja He3psiuuii 4enoBeK JOKEH



HOJIMUCaTh JOKYMEHT, IpoYMTaiTe ero oos3aresnbHO. MHBaMMIHOCTH HE OCBOOOXKIAeT
CJIETIOTO Y€JI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHOM TOKyMEHTOM.

e Bcerga oOpaiaidTech HEOCPEACTBEHHO K YEJIOBEKY, Ja)KE €CIIM OH Bac HE BUAMT, a HE
K €r0 3psA4eMy KOMIIAHbOHY.

e Bcerga Ha3bpiBaiiTe ce0Osl M IPEACTABIANTE IPYTHMX COOECETHUKOB, a TAKXKE OCTAIbHBIX
NpUCyTCTBYIOLIUX. ECiii BBl XOTUTE NOKATh PYKY, CKQXKUTE 00 ITOM.

e Korga Bbl pejiaracte HE3psAYEMY YEIIOBEKY CECTh, HE YCAKUBAUTE €r0, a HAIIPpaBbTE
PYKY Ha CIMHKY CTyJIa WIM IIOJJIOKOTHUK. He BoauTe mo moBEpXHOCTH €ro pykKy, a JauTe
€My BO3MOXHOCTb CBOOOJHO MOTporare mnpeamer. Eciv Bac MONPOCHIM IMOMOYb B3SITh
KaKOW-TO TPEIMET, HE CIEAYeT TAHYTh KHCTh CJIENOTo K MPEeAMETY U OpaTh €ro pyKoi 3TOT
IpeaMeT.

e Korga Bbl oOmaerech ¢ Ipynmnod He3pAYUX JIOAEH, He 3albIBaiiTe KaKIblid pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00paIllaeTeCh.

e He 3acraBmsiite Bamero codeceiHUKa BeUaTh B MYCTOTY: €CJIH Bbl MEPEMEIIAETECH,
HPENYHPESUTE €TO.

e BnonHe HOpManbHO yHOTPEOATH CIOBO «CMOTpEThY». i HEe3psuero 4enoBeKa 3TO
03Ha4aeT «BUJETh pPyKaMu», OC3aTh.

e IlI30eraiiTe pacIUIBIBYATBIX ONPEJCICHUH M HMHCTPYKUMH, KOTOpbIE OOBIUHO
COIPOBOXKJIAIOTCS JKECTAMM, BbIpaKEHUM Bpoje «CTakaH HaXOIUTCS I'ZIe-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH OCEPEANHE CTOJIA.

e FEciu Bbl 3aMETHIIM, YTO HE3PAYMN YEIOBEK COWIICS ¢ MaplipyTa, HE YIPaBJISHTE €ro
JIBUKEHUEM HA PACCTOSHHUHM, TOJAOUINTE U IOMOTUTE BIOPATHCS HA HYKHBIN MyTh.

e [lpu cnycke WM MOABEME IO CTYIIEHbKAaM BEIWUTE HE3PAYETO INMEPIEHIUKYISIPHO K
HuM. Ilepensurascb, He nenanTe pPBIBKOB, PE3KUX ABWKEHUU. Ilpu compoBoxaeHun
HE3psAYEro YeJIOBeKa He 3aKJIaJbIBaliTe pyKH Ha3aJ — 3TO HEYI0OHO.

Ilpasuna smuxema npu 00ueHUU C UHEATUOAMU, UMEIOUWUMU HADYUIEHUE CTIYXaA:

e PasroBapuBas ¢ 4€JIOBEKOM, y KOTOPOTO IIOXOM CIIyX, CMOTPHUTE IpsIMO Ha Hero. He
3aTEMHSIUTE CBOE JIMLUO WM HE 3aropaKMBauMTE€ €ro pPyKamH, BOJIOCAMU WIM KaKUMH-TO
npeaMmeramu. Bamr cobGeceHUK MOKEH HUMETh BO3MOXKHOCTH CIIEUTH 32 BBIPAKCHUEM
BAIIETO JINLIA.

e (CymecTByeT HECKOJBKO THUIOB M CTENEHEW ITyXOTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'0 CIIOCOOOB OOIIEHUS C JIIOAbMHU, KOTOPbIE TIJI0XO0 CiblaT. Eciu Bel HE 3HaeTe, Kakoi
MPEJINOYECTh, CIIPOCUTE Y HUX.

e Hekoropple mr0AM MOIYT CHBIIIATh, HO BOCHPUHUMAIOT OTHACJIBHBIE 3BYKH
HempaBuWiIbHO. B 3TOM ciiydae roBopute 0ojiee TPOMKO M YETKO, MOAOMPAst MOIXOSITUN
ypOBEHb. B npyrom ciiydae moHamoOWTCs JIMIb CHU3UThH BBICOTY r0JIOCA, TaK KaK YEIOBEK
YTPaTU CIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

e UYroObl mpuBJeYb BHUMAHHUE YEJIOBEKA, KOTOPHINA IUIOXO CJIBIIIUT, Ha30BUTE €r0 IO
nMmeHu. Eciii oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA UJIU K€ IMOMaxaTh PyKOM.

e [ToBopure sicHo u poBHO. He HYyXHO H3NMIIHE NOAYEPKUBATH 4TO-TO. Kpuyars,
0COOEHHO B YXO0, TOKE HE HaJIO.

e FEcimm Bac mpocsAT TMOBTOPUTH YTO-TO, MOMpPOOyHTe TmepedpasupoBaTh CBOE
peokKeHne. Vcnonp3ynuTe sKecThl.

e VYOeauTech, yTO Bac MoHsIU. He cTecHsiTeCh CIPOCUTD, MOHSLT JIU Bac COOECETHUK.



e Ecmu BB coobmaere nHGOPMAIIUIO, KOTOpasi BKIIOYAET B ceOsT HOMEp, TEXHUICCKUN
WIH IPYTOW CIIOKHBIA TEPMUH, aJIpec, HAMUIINTE €€, COO0IHUTE Mo (aKCy WK FIEKTPOHHOU
MIOYTE WJIH JIFOOBIM JPYTUM CIIOCOOOM, HO Tak, YTOOBI OHA Oblila TOYHO MOHSATA.

e FEciu cymecTByIOT TPYIHOCTH MPU YCTHOM OOIIEHUH, CIPOCUTE, HE OyJIET JIM MpoIie
NEPENHUCHIBATHCS.

e He 3a0biBaiiTe 0 cpene, KOoTopas Bac OKpykaeT. B OonbLIMX WM MHOTOJIOJHBIX
MOMEIIEHUSAX TPYJHO OOLIaThCs C JIOAbMH, KOTOpBIE IUIOXO CIBIIAT. SIpKkoe COJIHLE WU
TEHb TOXKE MOTYT OBITH OapbepaMH.

e (OueHb YACTO TIIyXHE JIIOJM HMCHOJB3YIOT SI3bIK *ecToB. Eciin Bbl oOIaeTech yepes
NepeBoIunKa, He 3a0yAbTe, YTO 00paIlaThCsl HAJl0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K
MEPEBOIUHKY.

e He Bce nmoau, KOTOpbIE MJIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam nydiie Bcero
CIpOCUTh 00 ATOM Mpu nepBoi BcTpeue. Ecnu Bam cobeceqHUK 00aaeT 3TUM HaBBIKOM,
HY>KHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBui. [[oMHHUTE, YTO TOJIBKO TPU U3 JACCITH CIIOB
XOpOILIO IPOYUTHIBAKOTCS.

e HyXHO CMOTpEeTh B JUIO0 COOECETHUKY U FOBOPUTH SICHO M MEIJIEHHO, UCII0JIb30BaTh
npocThie (pa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO WHCNOJB30BATh BBIPAKEHUE JIMIIA, JKECTHI, TEJIOJBMKECHUS, €CJIH XOTUTE
HNOIYEPKHYTh WJIH MPOSICHUTH CMBICI CKa3aHHOTO.

Ilpasuna smukema npu 0OuieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PA3GUMUL
U npoodemvl 00uieHUsL, YMCHEEHHbIE HAPYUIEHUS:

e lcnonp3ylTe TOCTYIIHBIN SA3BIK, BBIPAXKAUTECH TOYHO M 10 JAETY.

e 30eraiiTe cI0BECHBIX IITAMIIOB U OOPa3HbIX BHIPAXKEHUI, €CITU TOJIBKO Bbl HE
YBEPEHBI B TOM, YTO Ball COOECETHUK C HUMU 3HAKOM.

e He roBopure cBbicOKa. He mymarnire, 4To BaC HE MOMMYT.

e ['0BOpsA 0 3aHa4ax WM MPOEKTE, PACCKA3BIBAUTE BCE «I10 MIaramy». Jlaiite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBITPaTh KaXKABIN IIar MOCJE TOT0, KaK Bbl OOBSICHUIIN EMY.

e lcxoaure U3 TOTO, YTO B3POCIIBIM YEJIOBEK C 3a1€PKKON B PA3BUTUUA UMEET TAKOU K€
OTBIT, KaK U JIF000# Ipyroi B3pOCIibli YeIOBEK.

e Eciu He0OX0AMMO, UCTIONB3YHTE WILTIOCTpaluu Wi Gotorpaduu. bynbre roroBbt
NOBTOPUTH HECKOJIBKO pa3. He caaBaiiTeck, €cium Bac ¢ MEpBOro pa3a HE MOHSIIN.

e (OOpamaiTech ¢ 4eIOBEKOM ¢ MTpoOIeMaMy Pa3BUTHSI TOYHO TaK K€, KaK BbI Obl
oOparanuce ¢ Jr00sM IpyruM. B Gecene o0cykmanTe Te )Ke TeMbl, KaKHe BbI 00CYKIAETE C
Apyrumu Jiroapmu. Hanpumep, miansl Ha BBIXOJHBIE, OTIYCK, 10I0/1a, OCJIEIHUE COOBITHS.

e (OOpamaiTech HEMOCPEICTBEHHO K YEIOBEKY.

e [lomHuTE, YTO JIFO/IU C 3aJIEPKKOM B PA3BUTUU JIEECITOCOOHBI M MOTYT MOANUCHIBATD
JOKYMEHTBI, KOHTPAKThI, FOJIOCOBATH, 1aBaTh COIJIACHE HA MEAULIMHCKYIO IOMOIIb U T.1.

Ilpasuna ?Imukema npu o00wleHUU ¢ UHBATUOAMU, UMEIOWUMU NCUXUUECKUE
HapywieHus:

[lcuxudeckne HapymieHUs — HE TO KE caMmoe, 4To IpoOiembl B pasButud. Jlrogu c
MICUXUYECKUMU TIPOOJIEeMaMH MOTYT HCHBITHIBATH HAMOIIMOHAIBHBIE PACCTPOUCTBA WU
3aMeIIaTeJIbCTBO, OCIIOKHSIOIIME X JKU3HL. Y HUX CBOM OCOOBIM M M3MEHYMBEIA B3I Ha
MHD.



e He Hago mymaTh, 9TO JIFOAM C ICHXUYECKUMH HAPYIICHUSIMHU 00s13aTEIHLHO HYKIAIOTCS
B JIOTIOJTHUTEIHHOM ITOMOIIH U CIIEIUATLHOM OOpaICHHH.

e (OOpamaiTech C JIOABMH C TICUXHUYECKUMHU HApYIICHUSMU KaK C JUYHOCTAMH. He
HY)KHO JIeJIaTh TPEKIECBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUHU OIIbITAa OOIICHHS C JAPYTUMHU
JIOJBMH C TaKOH ke (hOpMOI MHBAIMTHOCTH.

e He crnemyer aymarb, YTO JIOAM C TICUXMYECKUMHU HapyIIeHUsMH Ooiee Apyrux
CKJIOHHBI K Hacwinio. 910 Mud. Eciam Bl ApyxentoOHBI, OHM OyIyT 4yBCTBOBaTh CEOs
CIIOKOVHO.

e HesepHo, UTO JIFOAM C ICUXHYCCKUMU HAPYIICHUSIMH UMEIOT MPOOJIEMbI B TOHUMaHUN
WJIM HIDKE 110 YPOBHIO MHTEJUICKTA, YeM OOJIBIIMHCTBO JTFOCH.

e Ecnu yenoBek, MMEIONMK TICHXWYCCKUE HAPYIICHUS, PACCTPOECH, CIPOCUTE €ro
CTHIOKOWHO, YTO BBl MOXETE C/IeNIaTh, YTOOBI TTOMOYb EMY.

e He roBopure pe3ko C 4EJIOBEKOM, UMEIOIIUM TMCUXUUYECKHE HAPYIICHUS, JaXKe eCIu Y
BacC €CTh JUIsl 3TOTO OCHOBAHMS.

Ilpasuna 3mukema npu o0WeHUU C UHBATUOOM, UCHBLIMBIEAIOUWUM 3AMPYOHEHUA 6
peuu:

e He urnopupyure i€, KOTOPbIM TPYJAHO F'OBOPUTH, IIOTOMY 4YTO IOHATH UX — B
BAllIMX UHTEpECAX.

e He nepeOuBaiiTe u HE MOMPABISHTE YETOBEKA, KOTOPHIA HCIBITHIBACT TPYAHOCTH B
peun. HaumHaiite rOBOpUTH TOJIBKO TOTNa, KOT/Aa yOeauTech, YTO OH YK€ 3aKOHYHJI CBOIO
MBICJIb.

e He mnblTaiilTech yCKOPUTH pasroBop. byabre roToOBBI K TOMY, 4YTO pPasroBop C
YeJIOBEKOM C 3aTPyJAHEHHOW peyblo 3aiiMeT y Bac OoJiblie BpeMeHU. Eciu Bbl celIuTe,
Jy4lie, U3BUHUBIIKNCH, TOTOBOPUTHCS 00 OOILIEHUHU B IPYTO€ BPEMs.

e (CwMoTpute B JHUIO COOECENHUKY, TMOJACPKUBANTE BU3YaJIbHBIM KOHTAKT. Otnaiite
3TOM Oecelie BCe Ballle BHUMaHUE.

e He nymaiite, 4TO 3aTpyJHEHHs B pe€YM — IOKA3aTElIb HU3KOTO YPOBHSI MHTEJUIEKTA
YEJI0BEKA.

e (CrapaiiTech 3aJ1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

e He mnpurBopsiitech, €CiM Bbl HE IOHSIM, YTO BaM ckazaiu. He crecHsiTech
nepecrpocutTh. Eciu Bam cHOBa He yAaloch MOHATH, OMPOCUTE MPOU3HECTH CIOBO B Ooee
MEJIEHHOM TeMII€, BO3MOXKHO, 10 OyKBaM.

e He 3a0bIBaiiTe, 4TO YENOBEKY C HapYyIIEHHOM pEYbI0 TOKE HYKHO BbICKazarbcs. He
nepebuBaiiTe ero u He nojasisaiTe. He TopomuTe roBopsiiero.

e FEciu y Bac BO3HHMKAIOT NpoOsiieMbl B OOIIEHUH, CIPOCUTE, HE XO4YeT JM Balll
co0eceTHUK UCTI0Ib30BaTh IPYroM crocod — HanMucaTh, HareyaTaTh.
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